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Since version 1.0.0.25, the VC2005 Redistributables are required to be installed before running SATARaid GUI. Run the vcredist_x86.exe for either 32-bit or 64-bit platform. Besides VC2005 Redistributables, the .Net Framework is also required on platforms except Vista. To install the SATARaid GUI, follow the steps below:

1.
Execute vcredist_x86.exe for either 32-bit or 64-bit platforms to install Visual C++ libraries required by SATARaid GUI.

2.  You can skip this step for Vista. For 64-bit platform, execute NetFx64.exe to install .Net Framework from Microsoft. For 32-bit platform, execute dotnetfx.exe instead.
3.
Run the InstallSATARaid.exe program and follow the on screen directions.

Since version 1.0.0.16, the log file is saved in UNICODE text format.  If you see garbage in the event log tab, use one of the following methods to fix this problem:

· From Configuration Menu dialog box, select Log File tab, click Purge push button to create a new event log file.

· Exit SATARaid, delete the log file (default path and file name is C:\errlgr.txt), then rerun SATARaid

· Before running SATARaid, use OS’s WordPad utility to open the log file, then save the file as UNICODE text file.

